Job Description

Title:

Manager, Traffic

Department:
Operations Administration - Traffic

Reports To:
Vice President, Operations

Hours:
40+ hours per week

Responsibilities: 
1. Provide on-site supervision of incoming product shipments and company relationship with carriers.  
2. Record and analyze the product movements by vendor and destination. 
3. Supervise, analyze, and consolidate less-than-truckload (LTL) shipments from several suppliers for truckload shipments. 
4. Utilize the backhaul capabilities of the existing delivery fleets, coordinating the efforts of the buyers, suppliers, and fleet managers to achieve maximum fleet utilization. 
5. Generate source documents for ComSource Logistics’ carrier accounting, to bill the company at the existing vendor freight allowance, competitive LTL, or truckload freight rate, so the savings from the above consolidation, backhaul, piggyback and local cartage may be sheltered. 
6. Be familiar with the rail, truck, air, piggyback and local cartage operators capable of serving the company. 
7. Hire and direct local cartage operators to piggyback trailers and act as backup to the backhaul effort of existing delivery fleet. 
8. Negotiate rates and service commitments with carriers. Evaluate carriers under consideration according to their terms of service, rates, claims and responsiveness to the company’s needs and requests.
9. Evaluate carrier performance monthly. 
10. Supervise claims preparation as required. 
11. Collaborate with the buyers in their efforts to lower days of inventory on hand, thereby gaining optimum inventory turn levels. Provide alternate methods and modes of carriage to support lowest possible inventory. 
Required:
· Attention to accuracy and detail

· Ability to work calmly under pressure

· Punctuality and reliability
· Strong knowledge of product areas and packaging
· Must be able to read, write and comprehend written instructions and numbering

· Basic arithmetic skills

· Ability to work well with others 

· Excellent communication skills, written and verbal
