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—‘.-.S_EA = Sales Force Automation

S ERIMI — customer RElationship Management

——

SREHENIEW IS that! CRM S just the new term for SFA
SABHIERVIEW! IS that SFA Is part of a broader scope CRM

— CRM: Influencers -Contact Management, Notes, Prospecting
- | Tools, Lead Management Systems, Marketing Focus

SFA: Transaction Centric - Pricing Management, Order
Processing, Account Penetration Tools, Sales Focus




EonbSales Force Automation

The Goal: Allow sales people to reach more customers in a
shorter period of time and remain in the office where they have
access to more information and can be more productive.




The SFA Promise

SMIGEHEBSEISAIES & Profits
) Im_fja ove Efficiencies
SRREt2IN Employees
educe EFrors
improve Communications
- 8 (Gain a Competitive Advantage
® More Profitable Growth
e All of the Above
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e Custeomer Factor™

SUSLOMeEr lype One
- ce to Face

o i ‘comer Type Two

-?‘_' _Don'’t call me, I'll call you
~ 5 Clstomer Type Three
— PC Literate

® Customer Type Four
— The "N” Gen.
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BSEA for the Fopdservice Ihdustry |

E ephones & fFax Machlnes
JV 51751 & Tielxon’s
eaPagers, Cellular Phones & PDA's
=3 Laptops and PC’s
s Tihe Internet
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The Goal: Unlock the information contained in your ERP system
and re-align business processes within the supply chain to the
points where they have the most value:




Vigigitames torMid-Range Computers
PIEXON, MSI, Fax Machines

PAFErS, €ellular Phones

[2ptops, PC’s, Tablets, LAN's, WAN's

ESEPPA’S, (Palm, Pocket PC, Smartphones)

i ..._.---JI-..-Q-—

o

_j'f ECR’s, POS Systems,
= Back Office Automation, Dining Room Management
e [he Internet

It's all about connectivity and the sharing of imfation




The enly thing that “e” does not
stand for'in today busmess world

is “easy”

Lou Gerstner, CEO IBM




iR Ecent: report py CIO Insights 48% of
thjel companles surveyed still think of the
r HDEpartment as an internal support or

=== aff fitlinction.
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INFisiStrateagic

ERINIERCOMPIEXILY of the marketplace and
rrw Pace of change makes ai lechnology.
ategy al Reguirement for your Business.

- _eempany Wide Involvement

.dl

— ® [T is a Senior Level Position

e Defined Review Schedule
® Selection Committee for Investments
e [dentify Processes for Measuring ROI'’s




A Tiechnology Strategy”

SRdERtiy your Business Priorities
s egtela Tools Inventory
E

gsign a/ Deployment Plan

J

—— SBuildithe Infrastructure
;’Ef ‘Perform: a Skills Assessment
~ & Develop Training Plan

s Develop Support Plan




SRS\/STEM Avallablllty
F ackup/Recovery Plan
System Monitoring

== Griticall Windows Updates

— Scheduled Maintenance

~— Network Security
— Anti-Virus/Anti-Spy ware
— Problem Tracking/Resolution
— Upgrade Deployment
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SIASNEATOPS) Cost JustificationyZorits

REGUCED ielephione Expense
— Avarziela 20 pallgllitas par ez nar Lsar,
PEPEIRSAVINGS
S20rder Guides; Price Books, Reports, Statements, Flyers
IisiEerSales Support Savings
— }:‘_ OUIFPEr day x 250 work days x $??? Per hour
REdUctionsin Re-Stocking of Returns
——— = AVerage Reduction of 33%.
;- aduiced Damage Expense
== — The more a product is handled the higher your damage expense

— 5 Increased Margins (.25 — 1%)
— Accurate information, Margin Maintenance, Frequent Updates

e [ncreased Penetration
— Detailed Information, Easy Search Functions, Time Savings

® Increased Sales from Out-of-Stock Recovery
— Accurate Inventory information at the time of order.
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SHOWL "ROI Formulasfior ansSEA Project”

SRRIOIECHYOURF GPY6 Increase
SREIoECiyour Cases per Order Increase
SIAVEIEIGE CaSEe Price X New cases per order Total
») __.fiply this number by projected GP%

SSSINEW GPS per order — Old GP$ per Order

e

= JVluIt|pIy this number times number or orders processed

_-——

—= PEr day.

~® Total System Cost divided by additional GP$ per day =
xx days for ROL.

)




imple ROI Formula for an SFA Project

$30,000,000 Annual Sales Volume
$75,000 SFA Investment

—

2D J/J IRcrease in GPo%s
izl Profit $75,000
- 1 =365 Days.
JJC _/o Increase int GP%

Annual Profit $150,000
;_::;;_ ~— ROI = 182.5 Days
—} 1% Increase in GP%
; — Annual Profit $300,000

— ROI = 91.25 Days
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llechnology.shouldnitijust change;the

S Way We do our jobs.

& It should change the way we THINK
& about how we do our jobs.

@







Tonsultant: Troolkit

J Qr PDEmand Information
B B&tronic Product Catalog w/Unit Costing
gctronic Order Entry w/Order Guides
ectronic Flyers and Promotions
= — Electronic Invoice
~— Detailed Product Information
- — Recipe Information
— Menu/Recipe Food Cost
— Inventory Control
— Purchase History Reporting
— Rebate & Promotion Tracking




aticd Change is Inevitable... =
...
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Mprovement Is Opﬁoﬂﬁ"
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SViost Successtul Technology: is

Transparent

- S
-

’/!ff:/;«f;’ Lecinology. becomes a lifestyle the
N OLUS SIS L0 the task and not the medium

il

S or accomplishing It

—




ﬁ.r-lected to , People not Connecte

3 ternet o S to the Internet




glistemer Self-Senvice™

SRekeClient & Thins Client
o | ov’w your cost of doing business
fr Broves the guality of your service

=

—& creases account penetration and dependencies
i*f:?( 30 —50% )
- 8 Reduces errors

® Create an assisted sales experience

® Be Click Conscious




yourJiarget Audiericer

IsIREss: User are not Surfers
'r:- Primary: Points off Entry

Key: Supplier
——— News Source
=t SpeC|aI Interest Site




5 a Complex World==

Slidows NT4 had! 16 million lines of Code
SRVindows XP has 45 million lines of Code

—— 9 P Was released on October 25, 2001, and
-H—_-_ = Microsoft posted 18 megabytes of patches on
= their Website the same day.




ppoerting RemoteUsers

SN IHISES-Aprogramierpicceioficode thatisloadediontoyour
COIPULER Without your knowledge and runs against your wishes.

SESPEMIF Electronic junk mail or junk newsgroup postings. Some

PEOpIE define spam even more generally as any unsolicited e-mail.

=:£ 2glispam Is generally e-mail advertising for some product sent to a
mailing list or newsgroup.

= :—_ E DOS- DoS attacks are a byproduct of worms that are generally
email based. They create a denial of service scenario by creating so
much network traffic that the company’s network is overwhelmed
and consequently rendered unusable.

o SDYBOtS — Annoying little pieces of code that can track what you
do and generally bring your system to it's knees.




SRIISHEOrporations Were hit with' a monthly
aVera@e oif 113 Virus infections for every 1000

HF'Z ‘they owned in 2005.

s iiie study found. Sixty-nine percent of
= _spondents said that viruses had affected

—
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= product|V|ty, while 37 percent reported loss of
data due to viruses.

(ICSA Labs, 2005)
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US, 44% of businesses have suffered at
. one malicious security breach in the past
Th|s figure rises to 78% for large
;:—;_r businesses. 20% of large firms say that after
~  the incident it took more than a week to get

operations back to normal.
(DTI) 2005




EMenging Technology teVatchr

?C's d apPLePS Customer Self Service
Ulirel Byte Hard Drives — PC & Internet Ordering

Q\/\Le 0IPNew Servers with — Electronic Reporting Tools
GIUSLERNG Capabilities — Bar Code Scanning

iRErinternet VOIP

== W\ LAN Meshes Micro Fuel Cell Batteries

':T&-Cellular Phones & Hybrids Multi Core Chip Technology

__.———l

= o BWA -Broadband Wireless Web Services &
ACcess — Service Oriented Architecture

Wi-Fit & Wi-Max Microsoft Vista (2007)
Blue Tooth Internet Explorer 7
Virtualization Ultra Portable PC's
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Where's Waldo -«

SelmEntly apout 24 Satellites emittil_w-g
S] J 12l5'te GPS systems

SRS sected to increase to 51 by 2010 and

= __OO Within the next ten years.




Warning

Pr e Jlﬁ o5 are just Opinions about things that

e ent nappened yet.
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’”TB fhere’s a few things to watch...
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AJAX

Asynchroneus Javascript 8¢ XML

SIWVEIEN00IS that make browser-based applications behave
[riore J]ke oftware funning on a PC.

- S

o

r\r)r)hm IeRs ruRNIng over the Web usually require that a new
SENIEPE e Sent to a user to accomplish each individual step in
-aztask (SLOW) But Ajax lets new data trickle in, updating the
= content of the page on the fly. Currently being used by Amazon's

A9 search engine, Google's Gmail service, Netflix's movie ratings,
and Yahoo's Flickr photo website.

Possible Use: Remote employees who need to access your
enterprise systems.
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Deep Web Search

SUgEntVAGEoodle nas indexed over 8 billion web

r: S

Phrofficial estimates are that the un-cataloged
== Jetwork is/ 500 times bigger than the World Wide
':f"ﬂ'/\'r'eb as we know it.

__.———l
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I information is power, than finding it is the key
to unlocking the power.




HybridlCelllPhones:

WirkFenabledicell’'phones that blend cellular and'landline
phona Systems:

'I.

r /_JfJ" serwces willlautomatically recognize and switch to
DPENE /IFE1 networks

==—5\ ltchlng to Wi-Fi will result in vastly better call quality
~= _Tjns;de residences and office towers that are hard to cover
— with cellular networks.

Also speeds up Web surfing on smart phones which could
enhance the link between your phone and your PC

—

ABI Research estimates consumers will purchase of 100
million hybrid handsets over the next five years.




Microuel Cellsws

[ESHGK portablée electronlc devices that use a refillable external
Bly, from hydregen to natural gas, methanol, ethanol, and
Grohydride.

ore power-hungry digital devices have become, the less plain-
JcL hlum -jon| batteries have been able to keep up. Fuel cells are
2leading candidate to replace them. The most popular technology
T +called direct methanol fuel cell (DMFC), which mixes methanol
= and oxygen. Hitachi has developed a methanol-based laptop fuel

‘53 gell that will go on the market in 2007. Japanese cell-phone giant
——  NT 1 DoCoMo has teamed up with Fujitsu to build tiny fuel cells for
mobile phones.
® The transition will take time, so don't expect to buy a fuel cell at
Best Buy right away. But Research & Markets, a research group,
forecasts that micro fuel cell sales will grow to $510 million by 2008
and $11 billion by 2013.
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Similar to)Wi-Fi but with! airange of 30/ miles

WIS -|s dreat, but its range. is limited. Intel has taken the lead in
aEVEIopIng Wi-Max standards, and the service is expected to roll out
sHRGEFhE next two years--ﬁrst in rural markets in the United
Siates, Elrepe, and Asia, and then in new telecom markets
= sewhere (As a demonstratlon Intel streamed a digital movie to a
S thEater at the Sundance Film Festival over a 55-mile network of Wi-
e Max transmltters% Skeptics argue that Wi-Max may be supplanted

;‘I'_e— = Dby competing technologies that are on track to hit the marketplace

sooner, but don't underestimate the reach of the companies that
plan to support Wi-Max; the list includes AT&T, BellSouth, Qwest,
and Sprint. ABI Research forecasts 8 million Wi-Max subscribers )Y
2008. Maravedis Telecom, a research group, says demand for Wi-
Max gear will grow to $2 billion by 2010. I the predictions come
true, DSL, cable, and even T-1 connections could be supplanted.
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SEGIBINNEWWORKMRG -

SViVispace.com, Facebook.com, Friendster.com
SNExtEeEneration; Business Leaders
I Sindustry Related Environments




ulti-Core Technelogy:

> (“r ICEPLS
mgle chip with multi-instruction processor

= Runs multiple threads in multi-task, multi-
== : “Liser environments

e e T ey =

= _.::l'—' -
s—
e

—— = — Alternative to ever higher clock rates
® Don't just work faster, do more tasks

— Reduces power consumption
— Pin compatible with single core chips 7§ ;g

—
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—
\Virtualization

ViKubializesf servers inside single OS
Ipereases Server: Utilization
REGUEES number of boxes
educes POWEr consumption
—— ‘Concurrent Production & Test Environments
f_“:‘ﬁ' Disaster Recovery

__.———l

— & SAN — Storage Area Networks
— All Storage Devices Available to All Servers
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Softwaré As A Ser(fice

SVAlIEative Software: Delivery Method
PAVIEVIELE malntenance, operations, support
BSEEentralized host locations
--._Network Based
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= ® Customers access applications remotely via
‘the Web

e Repackaged ASP (Application Service
Provider) concept
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b Wireless'Broadband! Access

SRV ENIZON
SGEVing 180 metro areas, 148 million
& people

= mbps
-— Wide-area wireless NIC /Wireless PC Card
— Eirst "Nationwide” 3G Wireless Network




Ty e
Broadband-Wireless™

0 WML
= IEEE 802.16
e LastMile Technology
SelnReroperanility
ESRVest Networks

- =

= — Motorola

e
. L — -
e —

—" e
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~ & Wi-FI Hotspots
— Airports
— Coffee/Sandwich Shops
— (Gas Stations

—




__ ICresefit Vista - 20074

J \/\/rmk NE
tegrated [DEsktop Search
F’A 05t Secure Windows Ever
=
'_*: 81 tiabbed browsing
- o In-Line Search

= ® shrink to print
— “Multiple layers of backup/restore
— [aptop Sideshow Screen
- — Speech Recognition
— Remote Assistance
— Windows Update less disruptive




PErPENCICUar Recording iechiiology™

SHNEItional sterage devices store magnetic
el Withi data flat along the disk.

J \/\ s PR the grains are aligned vertically

B ather than sprawled across the surface of
‘“"ﬂwe disk. (skyscraper principal)

—

- 8.750 Gigabyte Hard Drives



oo
Pradictive, Analysisyss

OlEEIZation and Planning
—"r rgetingl High Potential Customers

— onsultatlve Sales vs. Order Taking
—_— T|me Management/Call Scheduling

e

.
P
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= Demonstrate the Power of IT Solutions
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=ocus on.the User« «w

PZiEnts Pending
BRevel Philips Electronics

_-" $IChipito prevent channel surfing during commercials

= —
e

_..._'

— f—MotoroIa Corporation

¢ \/ibrating Cell Phone that can also be used as a
Massage device.




=

& “The only source of knowledge Is experience”

Albert Einstein




What will TlomoerrowsBrifig?.

Taan) |ogy will"continte to evelve

of
T pENFUIman Factorr will increase adoption
Corl ent Willimprove

Ly i grated Multi-Channel Systems Win

- -

B E0tal Cost of Ownership goes Down and Profits go Up as
= :?Innovatlve Companies (YOU) continue to leverage the

power of Technology in their Business Strategies

—
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Technology makes things possible....

People make things happen!!!




